«IIpunsro» : ) . YTBEPXJIAIO:

[lemaroruueckuM COBETOM

MKJIOV «Jlerckuii cam NoS1» 3aBenyroluit

[Ipotokon Ne 1 ot 29.08.2025r. MKJIOY «/Jlexe it ca NoS1»
S oz < . KapnaHos

HNucTpyKkuus 1Mo conpoBoskaeHHI0 HHBAJHIOB H JIHI ¢ OrPAaHHYEHHBIMH
BO3MOKHOCTSIMH 310poBbs (OB3) B MyHHIHNIAJILHOM KA3EHHOM
JAOLIKOJBLHOM 00pa3oBaTe/ibHOM yupe:kaeHun «Jlerckuii cag Ne 51»
r.o.Haabuuk.

1. O0muMe nooXeHust
1.1. Hacrosmas HHCTPYKLHsS IO CONPOBOXKICHUIO MHBAIHIOB M JIMI C OrPaHHYEHHBLIMH
BO3MOXKHOCTAMH 310pOBEs (manee - Mucrpyknus) (nanee - JIOY) paspaborana Ha OCHOBaHHH

CJIEAYIOIIMX HOPMATUBHO-IIPABOBBIX aKTOB:

- Oepepanbroro sakona ot 03.05.2012 r. Ne 46-®3 «O parudukauun Konsenmuu o npasax
UHBAIUAOBY; - DenepanpHoro 3akoHa ot 29.12.2012 r. Ne 273

-®3 «O6 obpazosanuu B Poccuiickoit @eneparumy; - [lpukaza MunucrepcTBa 06pa3oBaHus H
Haykd Poccuiickoii ®enepanmn  «O0  yrBepknenun Ilopsaka obecneyeHns — yciloBHi
JOCTYIIHOCTH JJIi MHBAIMAOB OOBEKTOB M IPENOCTABIIEMBIX YCIyr B cdepe oOpazoBanus, a
TAK)KE OKa3aHMsI UM IIPU 3TOM Heobxoaumoit momornu» ot 09.11.2015 r. Ne 1309;

- Ilpukasa MunucrepctBa oOpaszosanus U Hayku Poccuiickoit @enepanuu «O6 yTBEpKIeHUH
[lnana MeponpusTHi «IOPOXKHOM KapThl» MHUHHCTEpCcTBa 06pa3oBaHMs M Hayku Poccuiickoit
Qenepanuy 10 NOBBIIIEHHIO 3HAUSHUH MOKasaTesieil JOCTYIHOCTH UL HHBAIHIOB OOBEKTOB U
IPEJOCTaBIsIEMBIX Ha HUX YCIyT B cepe obpazoBanus» ot 02.12.2015 r. Ne 1399;

- MHBIX HOPMAaTHBHO-IIPaBOBBIX H JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas WucTpykuus pazpaboTaHa B HENSAX: - HEJOMYCTHMOCTH JUCKPMMHHAIIMU B
JOV no npusHaKy HHBaIUIHOCTH, TO €CTh JIFO0OE PasIndue, HCKIIIOUEHHE MM OTPAaHHYEHHE 10
NPUYUHE HMHBAIMIHOCTH, ILEIbIO JMOO pE3yIbTaTOM KOTOPBIX SIBJSIETCS YMaJIEHHE HIIH
OTpULIAHHE TPH3HAHHUS, pealu3ald MM OCYIUECTBICHUS HapaBHE C JPYTHMH BCeX
rapaHTUpOBaHHBIX B Poccuiickodf @enepanuu npaB u CBOOOA UeNOBEKA M T'PAKIAHHHA B
TOJIUTUYICCKOM, SKOHOMHYECKOH, COLMAIBHON, KyJIbTYPHOM, I'PaKIaHCKOW HIIM JIFOOOH WHOI
00JacTH. - peaqu3alvu NpaB OOYYAIONIUXCS C OTPAHMYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS
(manee - OB3) Ha nosy4en#e MOMKOILHOTO 00pa30BaHKs, H COLMAIBHON aJalTalluy B YCIOBHSX
JOY.



1.3. Hacrosimas MHcTpyKIus o0si3aTenbHa Ui UCTIONMHEHUs BceMu coTpynHukamu /J0Y.

1.4. B cootBercTBUUM ¢ Hactosmed WHCTpyKIMEH COTPYIHUKH TPOXOASAT HHCTPYKTaX |
oOydeHure 1o BOIIPOcaM, CBSI3aHHBIM € 00eCIIeYeHHeM JOCTYITHOCTH JIJIsl HHBAJIUOB U JIUI] C

OB3 o6bektoB u ycinyr IOV, B ToM 4yuciie ¢ y4acTHeM IepcoHasia (C OKa3aHWEM ITOMOINH Ha
00BEKTax B MPEOJO0ICHNU 0apbepOB U COMPOBOXKIECHUHN HHBaMKaa uin juna ¢ OB3).

1.5. HncrpykTtaxk npoBoautcs OTBETCTBEHHBIM JIUIIOM 3a pabOTy ¢ MHBAJIMJAMH U JIUIAMU C
OB3.

1.6. s yuyera paOOThI 10 HHCTPYKTAXy U OOYYEHHIO COTPYIHHUKOB 10 padote ¢ nmunamu ¢ OB3
U MHBaIWJIAMHU Benercs <«OKypHan HMHCTpyKTaka IO COINPOBOXACHHUIO WHBAJIUAOB W JIMI[ C
OrpaHMYEHHBIMH BO3MOXHOCTAMU 310poBbs (OB3)» (manee - »xypnan). Popma KxypHaia
IpeJcTaBlIeHa B IpuiokeHnu 1. B sxypHane Beaercs 3anuch TeMbl HHCTpyKTaxa, natel, U0,
JOJDKHOCTH COTPYAHMKOB, IPOLIENIINX HHCTPYKTax, a Takke PUMO, NOIMKHOCTH U HOIIUCH
COTPYJHHUKA, IPOBOJMBILETO €TO.

1.7. Jlonmyck k paboTe BHOBb MNpHUHATHIX paboTHUKOB JIOVY ocymecTBiasercss mocie
POXOXKJICHUS HHCTPYKTAXKa U 00YUEHHUs 110 BOTIPOCAM JIOCTYITHOCTH 00BEKTOB U yciyr JJOVY.
1.8. Bcem corpymaukam JIOY mnpu oOmeHun ¢ neTbMH-uHBanmugamu u jmnamu ¢ OB3
coOiroaaTh NpaBuiia TUKETA, yTBEpkAeHHbIMU B JIOVY.

1.9. Ilpu oOumeHuM ¢ JMLAMH, UCHBITHIBAIOIIUMH TPYAHOCTH TpPH TEPEBUKEHUHU, CIEAyeT
YBEJIOMUTh O Haauuuu Ha oOwbekTax OV ompeneneHHOro CrenuaabHOro o0OpYAOBaHUS s
uHBaU10B U jul ¢ OB3 1 BO3MOXHOCTH 10JIb30BaThCsl UM. COTPYIHUKM O0SI3aHbI BCTPETUTH,
BEXIIMBO OOBSICHUTH, TJI€ HAXOAWUTCS HYKHBIH OOBEKT MHBAIHMIY, YOCIUTHCA B JOCTYIHOCTH
IpoxoJa, KyJa cleAyeT NepeBUraThcs. 3alperiaeTcs MpuKacaTbCsl K MHBAIUIHOW KOJSICKE U
MEHSTh €€ MECTOIONIOKEHHE Oe3 cornacus uHBanuaa win juua ¢ OB3. [Ipu oTKpBITHH TSHKETBIX
JBEpEH, NMpu MEepelBUKEHUU IO MapKeTy WIM KOBpPaM C JJUHHBIM BOPCOM PEKOMEHAYETCS
IPEIOKUTH MOMOUTL HHBAIUAY WK Uiy ¢ OB3, nonp3yroniemMycs MHBAJIMIHONW KOJIICKON MU
KOCTBUIIMU. COTPYIHHUKH JOJDKHBI IOMHHUTb, YTO WHBAJIHMJIHBIE KOJSICKM OBICTPO HAaOMpPArOT
CKOPOCTh, M1 HEOXKUJAHHBIE PE3KUE MOBOPOTHI M TOJUYKH MOTYT IIPUBECTH K IOTEPE PAaBHOBECUS U
ONPOKHUIBIBAHNIO HHBAJIUIHOMN KOJISCKH.

1.10. YcnpimaB 3BOHOK BBI30Ba, BCTPETUTh HMHBAJIHMIA Ha Kpecie-KosICcKe (WM WHBAIUIA
JIpYrol KaTeropuu) mepes BXOJAOM B 3JaHME M OKa3aThb €My IIOMOIIb IpPU BXOJ€ (BBIXOE),
COIIPOBOKIECHUU J10 MECTA.

1.11. OxazaTe momolulb WHBINWAY NPHU BHINOIHEHUU NEHCTBUN CaMOOOCITYXHBaHHUS C Yy4ETOM
BpeMeHH ero HaxoxJeHus B JIOY (momMoub CHATH BEPXHIOI OJI€XKYy, IOCETUTh CaHy3€el U T.1.).
1.12. OGecrieunTh BO3MOKHOCTh OKa3aHHs MOMOIIM MHBAJIUAY B 3aTPYyAHEHHBIX CUTYalUsAX BO
Bpems HaxoxeHus B JIOY.

1.13. Tlocne npenocTaBiaeHUs yCIyrd CONPOBOJUTH MHBAIMIA HA Kpecie-KOJsCKe (WM Ipyrou
KaTE€ropuM) K BBIXOY U3 MOMEIEHUS.

1.14. Oxa3arp nmpu HEOOXOJUMOCTH MOMOIIh UHBAIHUIY MPHU MOCATKE B COIMAIBHOE TaKCU WU
MHOE TPAHCIIOPTHOE CPEACTBO.



1.15. Cobmonate npodecCHOoHaNbHYI0 3THUKY B3aUMOOTHOIICHUN W HE JOMYCKaTh CUTYAIlHid,

MPENSTCTBYIOLIUX MOJYYSHUIO HHBATUIOM YCIIYT.
1.16. OcymiecTBasATh pa3bICHEHUS B JOCTYITHOM JJI1 MHBAJIMIOB (hOpPME MOPSIKA TOCEIICHUS

JIOV.
2. IlpaBuja 3TuKeTa NPHU O0IIEHUH C HHBAJIUIAMHU

2.1. TlpaBuna sTukeTa mpu OOIIEHUH ¢ MHBaIMAaMu i paboTHukoB JJOVY (nmanee - [Ipasuia)
MPEJICTABISIIOT cOOOM CBOJ OOIIMX MPUHITUIIOB W TIPaBWJI, HAIMPABJICHHBIX Ha COOJIOJICHUE
MOPaTbHO-ITHUECKUX WM HPABCTBEHHBIX HOPM, MOJenu moBeaeHus padornukamu 1OV mnpu
0OIIIEHNH ¢ MHBAIMJIAMHU U APYTHMH MAJIOMOOMIBHBIME Tpakaanamu (nanee - MI'H).

2.2. llenpl0 HACTOSIIUX TPABWI SBISCTCS yCTaHOBICHHE J(P(HEKTHBHOTO OOIICHHS C
uHBanMgaMu u Jgpyrumu MI'H, a Takke oka3zaHue UM NpU 3TOM HEOOXOAMMOW TMOMOIIU B
MIPEOAOTICHUH 0aphepOB, MEIIAOIINX TOMYYSCHUIO UMH YCIIYT HapaBHE C IPYTHUMH JTUIAMH.

2.3. Kaxnpnii pabotauk JIOY mommkeH NpUHUMATh BCE HEOOXOTUMBIE MEpBI U pPa3BUTHS
KOMMYHHKATHBHBIX KOMIIETEHIMH, YMEHHH W HaBBIKOB, HEOOXOIUMBIX ISl 3(P(HEKTHBHOTO
oOLIeHMs TPU OKa3aHUH ITOMOIIM UHBanuaaM u gpyrum MI'H.

2.4. 3nanue u cobmroeHne pabOTHUKAMU TOIoeHuH [IpaBui sBIseTCS OJHUM W3 KPUTEPUCB
OIICHKH KavecTBa MX MPOPECCHOHATBHOU JIEATETLHOCTH, a TAKXXe HEOOXOIUMBIM yCIOBUEM IS
CO3JIaHUS U TIOJICPXKAHUS PEIYyTAlUMH YUPEKICHUS, POPMUPOBAHUS TTOJIOKUTEITHHOU KYJIbTYPHI
0011IeHUs TIPY OKa3aHUM oMol uHBanuaam u apyrum MI'H B JIOVY.

2.5. OcHoBHBIE KOMMYHUKATHUBHBIC HABBIKU [IPpU O6H.I€HI/II/I C HHBaJIMAAMHU - n30erathb
KOH(bJ'II/IKTHBIX CHTy&HHfI; - BHUMATCJIbHO CJIYIIATh MHBAJIIMAA W CJbIIIATb €ro; - PCryJInpOBATb
COOCTBEHHEIE OMOIMHY, BO3HHUKAIOIIUE B IIPOLECCE BSaHMOHeﬁCTBHH; - obecrieunBaTh BBICOKYIO
KYJIBTYPY U 3TUKY BSaI/IMOOTHOHIeHHﬁ; - DUBUJIM30BAHO ITPOTUBOCTOATL MAHUITYJIUPOBAHHIO; -
COMHCBAasICb, pPACCUYUTHIBATL HaA CBOH 3I[paBHI>i CMBICI M CIIOCOOHOCTH K COYYBCTBUIO; -
OTHOCHUTBHCA K APYTOMY YCIIOBCKY, KaK K cebe CaMOMYy, TOUYHO TaK K€ €TI0 YBaKaThb.

2.6. OOmmue nmpaBuiIa STUKETa PU OOIICHUH ¢ WHBAIHMIAMU:

2.6.1. OOpaieHne K 4YeJIOBEKY: KOIJa Bbl pa3roBapHBaeTe C HWHBAJIUAOM, oOpariaiTech
HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WM CypAONEpPEeBOTYMKY, KOTOpPBIC
NPUCYTCTBYIOT IIPU Pa3rOBOPE.

2.6.2. Iloxartue pyKu: KOTJa Bac 3HAKOMST C WHBAIWIOM, BIIOJHE €CTECTBEHHO MOXAaTh €My
PYKY: Oaxe Te, KOMy TPYAHO JBHTaTh PYKOW WJIM KTO TOJB3YETCsl MPOTE30M, BIIOJHE MOTYT
MOXaTh PYKY — MPaBYIO HJIU JIEBYIO, UTO BIIOJIHE JIOTTYCTHMO.

2.6.3. HasmiBaiiTe ceOs M Ipyrux: KOTJa BBl BCTPEUYACTECh C YETIOBEKOM, KOTOPBIA IUIOXO HIIH
COBCEM HE BUIUT, 00513aTEIbHO Ha3bIBalTE ceOs U TeX JIOJeH, KoTopble Mpulun ¢ Bamu. Ecnu y
Bac oOmias Oecema B Tpymnme, He 3a0bIBaliTe TOSCHUTh, K KOMY B JaHHBIH MOMEHT BEI
oOparaerech, U Ha3BaTh ceOsl.

2.6.4. TlpemnoxeHne MOMOIIN: BCET/Ia CIIpaIIuBaiTe, HY)KHA JIX TIOMOIIIb, MPEXK/IE YeM O0Ka3aTh
eec.



2.6.5. AIEKBaTHOCTH U BEXKIUBOCTh: 00pALIATECh C B3POCIBIMU-MHBAINIAMH KaK C B3POCIIBIMU.
ObparaiitTech K HUIM [0 UMEHH U Ha ThI, TOJIBKO €CIIH BBl XOPOIIO 3HAKOMBI.

2.6.6. BHHMMaTeIbHOCTH U TEPIEIUBOCTS: KOT'/la Bbl pa3roBapuBaeTe C YEJIIOBEKOM,
UCIBITHIBAIONINM TPYIHOCTH B OOIEHWH, CIylIaiiTe ero BHUMAaTelbHO bynpTe Teprenusbl,
XKIUTE, KOT/Ia YeJIOBEK caM 3akoHYMT (pazy. He mompapisiiiTe ero u He JOroBapuBaiTe 3a HETO.
Hukorna He nputBopsiiiTech, 4TO Bbl IOHUMAeETe, €CIM Ha caMOM jejie 3To He Tak. [loBropure,
YTO BBl IOHSUIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSTb €T0.

2.6.7. Pacrmomoxenue sl Oecempl: KoOrja Bbl TOBOPUTE C YEIIOBEKOM, ITOJB3YIOIIUMCS
WHBAJIMIHON KOJSICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllM M €ro Tjia3a ObUIM Ha
OJIHOM YPOBHE, TOTJ]a BaM OYJIET Jierue pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YUTATh
mo ry0aM, pacrojoXUTech Tak, 4ToObl Ha Bac maman cer, u Bac Obputo XOpomro BHIHO,
nocrapairech, 4To0bl Bam HUdero (e1a, pyku) He MeIao.

2.6.8. IlpuBiieueHre BHUMAaHUS 4YeJIOBEKAa: YTOOBI NPUBJICYh BHUMAHUE YEIOBEKa, KOTOPBIH
TUTOXO CIIBIIINT, TOMAIINTE eMY PYKOH MJIH MoxJonaiire no miegy. CMOTpUTE eMy MpsIMO B IJia3a
¥ TOBOPUTE YETKO, HO MMEITE B BUIY, YTO HE BCE JIFOJU, KOTOPHIE IUIOXO CIBIIAT, MOTYT YUTATh
o rybam.

3.I1IpaBuiia 3THKeTa NPH OOLIEHUHM € JMIAMH C Pa3HbIMHM pPaccTpoicTBAMHU (PyHKIHUH

opraHusma

[IpaBuna »THkeTa mpu OOMIEHMH C WHBAIWIAMHU, HCIBITHIBAIOIIUMU TPYAHOCTH MPHU
nepeaBrkeHun: - [loMHUTE, YTO MHBAIUIHAS KOJSICKA — HEMPHUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obnmokaunBaiitech Ha Hee, HE TOJKalTe, HE KJIAJAUTE Ha HEe HOT'H 0e3 pa3peleHusl.
Hauatp xaTuTh KOJACKy O€3 coriacusi MHBaJUAa — TO K€ CaMO€, YTO CXBATHTh M TOHECTH
yenoBeka 0e3 ero paspeuieHus. - Beeraa crnpammBaiite, Hy>KHa JIM TOMOILb, IPEXkKIE YEM OKa3aTh
ee. [IpeanaraiiTe moMoOIb, €CIM HY)KHO OTKPBITh TSDKEIYIO ABEPb WJIM MPOWTH MO KOBPY C
JUIMHHBIM BOpcoM. - Ecnu Bamie npeanokeHue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYKHO
JIeNaTh, ¥ 4Y€TKO CIeyTe MHCTPYKIUSIM. - Eciu BaM pa3pemuiau nepeaBurath KoscKy, CHayana
katute ee MeieHHo. Komscka ObICTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIA TOIYOK MOKET
NpPUBECTH K TOTepe paBHOBecHs. - Bcerma nmuHo yOekaalTech B JOCTYIMHOCTH MECT, TIE
3aIIaHUPOBAHBI MEPOIIPHUSTHS. 3apaHee TOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH MTPOOJIEMBI
W 0aphephl M KaK MX MOXKHO YCTPAHHTH. - ECIIM BO3MOXKHO, PaCIOJIOKHUTECh TaK, YTOOBI BAIlH
auna OblIM Ha OJHOM ypoBHe. V30eraiiTe monoxeHHs, MpH KOTOPOM BallleMy COOECETHUKY
HY)KHO 3aIPOKHUJIBIBATH TOJIOBY. - ECITU CYIIECTBYIOT apXHTEKTYPHBIE Oapbepsl, MPEAYIPEIAUTE O
HUX, YTOOBI YEIOBEK MMEJ BO3MOXXHOCTh NMPUHUMATh pEIIeHUs 3apanee. - [lomMHUTE, 4TO, KaK
MPAaBWIO, y JIFOJICH, WMEIONUX TPYAHOCTH TPH TICPEABMKCHHH, HET MPOOJIEM CO 3pEHHEM,
CIIyXOM M TOHMMaHueM. - He nmymaiite, 4TO0 HEOOXOAMMOCTH TMOJH30BATHCS WHBAIMIHON
KOJISICKOM — 93TO Tpareaus. JTO Crmoco0 CBOOOMHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB)
nepeaBKeHus. ECTh JIIOJIH, TOJB3YIONIHECS WHBAIHIHOW KOJIICKOW, KOTOpPBIE HE YTPATHIN
CIIOCOOHOCTH XOJIUTh M MOTYT TIEPEIBUTATHCS C TIOMOIIBIO KOCThUICH, TpocTH | T.M. Koisicku
OHHM HCIOJIB3YIOT JJIS TOTO, YTOOBI SKOHOMHUTH CHITBI H OBICTPEE MTEePEIBUTATHCS.



4, l'[paBn.Ha ITHKETA NPHU oﬁme}mn ¢ HHBAJIMIAaMHU, UMECIOIIIUMHU HAPYIICHUS
3pE€HUA WIN HE3PAIUMHU

- [Ipemyiarasg cBOXO MOMOILb, HAIIPABJISIUTE YEIIOBEKA, HE CTUCKMBANTE €ro pyKy, MAUTE TAK, KaK
BbI 00BIYHO X0 uTe. He Hy»HO XBaTaTh CIENOro YeloBeKa U TalllUTh €ro 3a COOOM.

- OnummMre KpaTko, rae Bbl HaxoauTeck. lIpenynpexnaiite o NpensITCTBUAX: CTYIEHAX, JIyXkax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Hcnonesyiite, ecnmu 3TO yMecTHO, (pas3bl, XapaKTepU3YIOIIUME 3BYK, 3alaX, pacCTOSHUE.
Jlenurech yBUIEHHBIM.

- Ecnu BBl coOMpaerecs UuTaTh HE3psiueMy UeIOBEKyY, CHauaia rnpeaynpeaute oo atoM. I'oBopute
HOpMaJIbHBIM TosiocoM. He mpormyckaiite nH(opMauio, ecimm Bac 00 3TOM He MOMPOCHT.

- Eciin 310 BakHOE NHUCBMO WM JOKYMEHT, HE HYXHO A YyOEAUTEIbHOCTU J[aBaTh €ro
norporats. IIpu 3TOM He 3aMeHslTe 4YTeHHE Iepecka3oM. Korma He3psauui 4enoBeK JOJKEH
NOJNKCaTh JOKYMEHT, IPOYUTaiiTe ero o0s3arenbHO. MIHBanMIHOCTh HE OCBOOOKIAET CIENOro
YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHONW JOKYMEHTOM.

- Beerna oOparmaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Jake €ClIM OH Bac HE BUJUT, a HE K €ro
3psiYeMy KOMITaHbOHY.

- Bcerna HasbiBaiiTe ce0si M NpPEACTaBISANTE IPYTHX COOECEIHHMKOB, a TaKXKe OCTAIbHBIX
NPUCYTCTBYIOUIMX. ECIIM BBI XOTHTE MOKATh PYKY, CKOXKHUTE 00 3TOM.

- Korga BbI npejuiaraere He3psYeMy YeIIOBEKY CECTh, HE YCA)KUBAKNTE €ro, a HalpaBbTe PYKY Ha
CIIMHKY CTyJIa WM IIOJUIOKOTHUK. He BoauTe mo NOBEPXHOCTH €ro pykKy, a HaWTe emy
BO3MOXXHOCTh CBOOOJIHO MOTporate mpeamer. Eciu Bac mompocuiiv moMoub B3SITh KaKOM-TO
MIPEAMET, HE CIAEAYET TAHYTh KUCTh CIEMOTO K MPEAMETY U OpaTh ero pykou 3TOT MpeaMeT.

- Korga BbI 0011aeTech ¢ Tpynmnoi He3psiuuX JItojIeH, He 3a0bIBaliTe KaXKIbI pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIllaeTech.

- He 3acraBmsiiTe Bariero CO6CCC,I[HI/IK8. BCIIaTb B IIYCTOTY: €CJIM Bbl IICPEMCIIACTCCh,
npeaynpeaure cro. Bronne HOpMaJIbHO ynOTpe6J'I$ITL CJIOBO «CMOTPETH». I[J'ISI HE3PAUCTO
YCJIOBCKA 3TO O3HAYACT «BUACTb pYKaMu)», 0CA3aTh.

- Eciu BBl 3aMeTWiM, YTO HE3PSUYHM 4YEJIOBEK COWJICS C MapiipyTa, HE YNpaBIsIUTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MOJONHANTE U TIOMOTUTE BBIOPATHCA HA HYXKHBIN MYTh.

- Ilpu cnycke WM moabeMe MO CTYNEHbKAM BEIUTE HE3PSUEro MEpHeHIUKYISIPHO K HUM.
[lepenBurasice, He nenaWTe pPHIBKOB, pe3KUX JABMKEHHH. [Ipu cOmpoBOXKAEHUM HE3PSUETO
YyeJloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aj — 3TO HEYI00HO.

5. IlpaBuya 3THKETA NP O0LIEHNH C MHBAJIU/IAMU, UMEIOIIMMHU HAPYILIEHUE cJIyXa:

- PasroBapuBas c uel0OBEeKOM, y KOTOpPOrO IUIOXOH CIyX, CMOTpUTE MpsiMo Ha Hero. He
3aTeMHSNWTE CBOE JIMI0O M HE 3aropaXMBaiTe €ro pykKaMu, BOJOCAMHU WM KaKMMH-TO
npeaMeramu. Bamn cobeceHUK JOMKEH MMETh BO3MOXKHOCTH CIIEIUTh 32 BBIPAKEHHUEM BaIIETO



Jmna.

- UtoOBl mpuBieYs BHUMAaHUE YEJIOBEKAa, KOTOPBIA IJIOXO CIBIIIMT, HA30BUTE €ro MO HMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYThH YENIOBEKA MIIH YK€ TIOMaxaTh PyKOM.

- FOBOpI/ITe SICHO U POBHO. He HY>XHO H3JIMIIHE IMOAYCPKHUBATH YTO-TO. KpI/I‘IaTB, 0COOEHHO B
¥XO0, TOXKE HE HAJ0.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpazupoBarh CBOE MPEASIOKEHUE.
Hcnonb3yiiTe KeCThl.

- Y6enurecs, uTo Bac noHsuu. He crecHsiTECh CIPOCUTB, MTOHSII JIX Bac COOECETHUK.

- Ecnu BBl cooOmraere mH(oOpMaiuio, KoTopas BKJIOYaeT B ceOs HOMEp, TEeXHHUUECKUH WIIH
JPYroi CIOXHBIN TEPMHH, aJIpec, HAIHUIIUTE €€, COOOIUTE MO (aKCy WM JICKTPOHHOMU MOUTe
WIN JTIOOBIM IPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOUYHO MOHATA.

- Ecnmu cymiecTBYHOT TpPYIHOCTH TPU YCTHOM OOIICHWH, CIPOCHTE, HE OyAeT I MpoIe
MEePENUCHIBATHCH.

- He 3a0bIBaiiTe 0 cpene, KOTOpasi BaC OKpykKaeT. B OOJBIINX MIIM MHOTOOAHBIX TOMEIEHHSX
TPYZHO OOIIATHCS C JIFOJIBMH, KOTOPBIE IUIOXO CIBIMAT. SIpKOE COJIHIIE WM TEHb TOXE MOTYT
OBITH Oapbepamu.

- He Bce JOOH, KOTOPLBIC IIJIOXO CJIbIIAT, MOI'YT YUTATh I10 FY6aM. Bam Jydmi€ BCCTO CIIPOCHUTDH
00 >TOM pu nepBoﬁ BCTpCHUC. Ecmu Bam CO6€C€I[HI/IK O6J'Ia,Z[aeT OTHM HABBIKOM, HY>KHO
CO6J'IIO,I[aTI> HCCKOJIBKO Ba>XHBIX IIpaBHJI. HOMHI/ITC, 4YTO TOJIBKO TpH H3 ACCATHU CJIOB XOPOIIO
IMPOYUTBIBAXOTCA.

- Hy>)kHO cMOTpeTh B JIMIIO COOECETHUKY U TOBOPUTH SICHO M MEJJICHHO, UCIIOJIb30BaTh MPOCTHIE
¢dpa3bl U n30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy)KHO HCIIOJIB30BATh BBIPAKCHUC JIMIIA, KCCThI, TCIOABMIKCHHA, €CIIM XOTUTC NMOAYCPKHYTH
HJIU MPOSACHUTH CMBICIT CKa3aHHOTO.

6. IIlpaBua 3THKeTa NpPH OOUIEHMH C HWHBAJIUAAMH, HUMEIOIIMMHU 3aJePKKY B

Pa3BUTHH U NP00OIeMBbI 001IEHUs, YMCTBEHHbIC HAPYLICHHUS

- Hcnone3yiTe NOCTYIHBIN SI3bIK, BBIPAKAUTECH TOYHO U IO JIEITy.

- - M30eraiiTe clioBECHBIX LITAMIIOB M OOpa3HbIX BBIPAKEHUH, €CJIM TOJIBKO BBl HE YBEPEHHI B
TOM, YTO Balll cOOECeTHUK C HUMHU 3HAKOM.

- - Mcxonure U3 TOro, 4T0 B3pOCIIBIN YEIOBEK C 3aJCPKKOU B PA3BUTUHU UMEET TAKOM K€ OIIBIT,
Kak M JIFo0OH Jpyroil B3pociblii denoBek. Eciu Heo0XoauMO, MCIIONB3YHTE WILTIOCTPALIMHN HITH
¢dororpaduu. Byapre roroBsl MOBTOPUTH HECKOJIBKO pa3. He chamaiitech, eciu Bac ¢ MepBOro
pa3a He MOHSIH.

- - OOparmraiiTech ¢ 4eIOBEKOM C MTpoOIeMaMu pa3BUTHS TOYHO TaK K€, KaK Bbl ObI OOpaliainch
¢ moObM npyruMm. B Oecene oOcyxnaiiTe Te e TeMbl, Kaku€ Bbl OOCYXKIaeTe C IPYrHMMH
JJFOAbMU. HaanMep, IUIaHbl Ha BBIXOJHBLIC, OTIYCK, IIOroJa, IOCICAHUC coOBITHA. -



OO0parmaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- - IlomHuTe, 4TO JIOW MOANUCHIBATH TOKYMEHTHI, MEAUIIUHCKYIO TIOMOIIb U T.J. C 33JI€PKKOM
B Pa3BUTHHM KOHTPAKTHI, TOJIOCOBATh, AEECIOCOOHBI M MOTYT JaBaTh corjacue Ha o0paboTKy
MEPCOHAJIbHBIX JIAHHBIX.

1. HpaBmIa ITUKETA NpPHU o0IIeHuH C HHBaJInJaMH, HUMCIOINIHUMHUH IICHUXHYCCKHE

HapylIeHust

- Ilcuxuueckue HapymieHHUss — HE TO K€ camoe, 4TO IpoOiemMbl B pa3BuTuu. Jloam c
MCUXUYECKUMU TPOOJIEeMaMU MOTYT HWCHBITBIBATH OMOIMOHANBHBIE PACcCTPOMCTBA KK
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM O0COOBIM M M3MEHUYHMBBIN B3TJIS HA MUD.
- He mago mgymarh, 4ro NIOIM C TCHUXWYECKUMHU HAPYIICHUSMHU O00S3aTEIBbHO HYXKIAIOTCS B
JOTIOTHATEITFHOW TTOMOIIH U CIIEIUAIEHOM OOpAIICHHH.

- - OOpamaiiTech C JIOJABMHU C NCUXHYECKUMHU HapyIIEHUSMH KaK C JIMYHOCTAMHU. He HyXHO
JieNaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIBbITA OOIIEHUS C APYTUMHU JIOABMHU C TAKOH
e (PopMOI NHBATUIHOCTH.

- - He ciegyer nymare, 4To JIOAM C NCUXUYECKUMHU HApyLUIEHUSMHU Oosiee APYTHMX CKIOHHBI K
Hacuimio. D1o Mud. Ecim BbI IpykentoOHbI, OHU OYAYT YyBCTBOBATh C€0s CIOKOIHO.

- - HeBepHo, 4TO JIOAM ¢ NCUXWYECKUMHU HApyLIEHUSMU UMEIOT MpoOJIeMbl B MOHUMAHUM WIIH
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOICH.

- - Ecmm YCJIOBCK, I/IMCIOH_II/Iﬁ MCUXUYCCKUE HAPYIICHUSA, PACCTPOCH, CIIPOCHUTE €ro CHOKOﬁHO,
YTO BBI MOXKECTC CACIATh, YTOOEI IIOMOYb cMYy.

- - He TOBOPHUTE PC3KO C YCIOBCKOM, UMCIOIIUM IICHUXUUYCCKUC HAPYHICHHA, JaKC C€CJIIN Yy BacC
€CTh JJIs1 OTOIr0 OCHOBAHM.

8. IIpaBwmja 3TMKeTa NMPHU OOIIEHHMH ¢ HHBAJUIOM, HCNBITHIBAIOIIUM 3aTPYy/AHEHHSI

B pe4M

- He urnopupyiite mnroned, KOTOPbIM TPYAHO T'OBOPHUTh, IIOTOMY 4YTO IMOHATh HMX B BallUX
UHTEpecax

. - He nepebuBaiite u He MompaBisiTe YelIOBEKa, KOTOPBIM HCHBITHIBAET TPYJHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJIBKO TOT/A, KOTJa YO€AUTECH, YTO OH YXKe 3aKOHYMJI CBOIO MBICIIb

- He nmbITaiiteck yCKOpPUTBH pa3roBop. bynbTre roTtoBel K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyAHEHHO! peublo 3aiiMeT y Bac OoJibllie BpeMeHu. Eciu BbI criemure, Jiydlle, H3BUHUBIINCE,
JIOTOBOPUTHCS 00 OOIIEHNH B IpYroe BpeMmsl.

- Cmorpure B IMLIO COOECETHUKY, TOAIEPKUBaTe BU3yalbHbIH KOHTAKT. OTHaiiTe aTON Oecene
BCE Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyHEHHUS B €YU — I10KA3aTEJIb HU3KOI'O YPOBHS MHTEIIJIEKTA YEIOBEKa.

- Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

- He nmputBopsitTecs, eciii BBl HE IOHSUIIM, YTO BaM CKa3aJId.

He crecHsiiTech nepecnpocuTsb.

Ecnu BaM CHOBa He yJanoch MOHSATh, IOIPOCUTE IPOU3ZHECTH CIOBO B 00JIe€ MEIJIECHHOM TEMIIE,



BO3MOXHO, 110 OyKBaM.

- He 3a0piBaiiTe, YTO 4YENOBEKY C HApyLICHHOH peubl0 TOXKEe HYXKHO BbICKa3aTbcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponure roBopsmiero.

- Ecinm y Bac BO3HHMKAOT mpoOjeMbl B OOIIEHWH, CIPOCUTE, HE XOYET JIU Ball COOECEeTHUK
UCIIOJIB30BaTh IPYTO#l CIIOCcO0 - HalMcaTh, HaIe4YaTaTh.



